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Volunteers Share Gifts of Time and Talent

A national day of giving at the start of the holiday season. Make a
donation and become a part of #GivingTuesday. Donate online at
hospicenwo.org on Tuesday, November 28 to support our Positive
Memories program, or patient and family care.

There wasn’t a dry eye in the
building when this amazing
group of princesses stopped
by the Perrysburg Center
one magical afternoon this
summer.

Celebrate the Life of a Loved One

A

They surprised young patient
and Princess Elsa’s biggest
fan, Kalie Fisher. The ladies
gave her a goody bag full of
princess gear. After the visit,
Kalie changed into her favorite
Princess Elsa t-shirt, which she
proudly wore – along with
a smile – on one of the last
days of her life.

Light Up A Life

gift to Hospice of Northwest Ohio supports expert, compassionate care to
all who seek it, regardless of ability to pay or the complexity of their needs.

We invite you to celebrate the life of a loved one with a donation to our annual Light Up
a Life campaign. Your gift will have an immediate impact for Hospice of Northwest Ohio
patients and their families in a variety of ways, such as:
One massage or music therapy session for a patient

V

$50

One day of hospice care for a patient without insurance

$170

One month of Positive Memories for patients and families

$400

One month of bereavement counseling for six families

$600

If you have already made a year-end gift to Hospice of Northwest Ohio, THANK YOU!
If not, you can do so using the enclosed envelope or at hospicenwo.org.
Questions? Contact Development Coordinator Lyn Cooke at 419-931-5166
or lcooke@hospicenwo.org ■

Passages

Fall – 2017

LIGHT UP A LIFE

olunteers are the heart
of Hospice. Sometimes
they come from the
community like the princesses above, who visit exclusively
with children who are seriously ill
themselves or have family members
who are. But most often they come
from our own highly trained team
that interacts with patients in a
variety of ways.

Helen’s Story
If you no longer wish to receive this publication, please contact us at 419-931-5185 to have your name removed from the “Passages” mailing list. ■
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At 98 years old, dementia patient
Helen Momenee (pictured inside)
			

remembers very little of the vibrant
life she led. As the concert secretary
for the Toledo Museum of Art, music
was an integral part of her career
and home life. According to her
daughter; she even had their house
wired with speakers long before it
was commonplace to do so.
Now living at Parkliffe Memory Care
Community in Toledo, Helen is still
able to connect with her musical
roots when she is visited by volunteers from Hospice who play and
sing with her.

Have Music,
Will Travel
Don Clark, who plays guitar, along
with Bob Shordt on keyboard, take
their gift of music to Hospice of
Northwest Ohio’s patients wherever
they live, be it a nursing home,
assisted living facility or private residence. “It is amazing to see patients’
faces light up when they recognize
a song,” says Don. “I think it brings
back memories of a happy time or
just creates an overall good feeling.”
Continued inside

Volunteers

Soul Injury:

Continued

You Can’t Heal What You Don’t Feel

Says Helen’s daughter, Carol Borkowski, “Some
days mom engages more with the music than
others, but she definitely enjoys it.” And she is not
the only one who appreciates Don and Bob’s talents. Other residents sometimes join in by singing
along, clapping and even dancing.
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Recognizing Veterans
Don Clark is also among a corps of volunteers who
find it meaningful to recognize veterans for their
service through our We Honor Veterans program.
These volunteers present our veteran patients
with a special pin and certificate that honors their
military service, whether it was during combat or
peace time. “While the patients certainly appreciate the pinning ceremony,” says Don, “it is often
even more meaningful for their families. In some
cases it creates an opportunity for the sharing of
stories that have never before been told.”

Making a Connection
Often, just being “present” and connecting with
a patient around a common interest is an incredible gift for both the patient and the volunteer.
Explains Dennis “Blackie” Blackwell, who visits
with one patient weekly, “We sit in his living room
and watch old westerns together on television and

Volunteers Bob Shordt (left) and Don Clark take a break from the music to chat with Helen.

then we talk about the movie and what life was like
when the movie came out. It brings back a lot of
memories for both of us and it also gives his wife
a break while I am in the home.”

Endless Possibilities
Hospice of Northwest Ohio’s team of volunteers
provides a wide variety of services that make an
incredible difference in the lives of the patients and

families we serve. They work closely with Hospice
staff and are an integral part of the interdisciplinary
care team.
Men and women of all ages and from all backgrounds are encouraged to give their time to
Hospice. There are no special qualifications and
training is provided. Learn more about the many
fulfilling opportunities available via the Volunteer
section of our website or by calling 419.931.5534. ■

Looking Out a
Window to the World
From her room at the Perrysburg Hospice Center,
Phyllis Hawk enjoyed looking out the window at
the beautiful grounds. She enjoyed the birds and
squirrels that frequented the area, but what she
looked forward to most was waving at the people
who would walk past her window. The Hospice
staff even made a sign that could be seen from
the outside, encouraging passersby to wave back
at Phyllis.
One sunny afternoon, her family and care team
persuaded Phyllis to actually go outside. She
agreed to be wheeled out to spend some time
surrounded by the beauty that she had only been
able to admire from her room. After that day,
she went outdoors several more times and was
delighted at the opportunity to take in the fresh
air and beauty of the grounds firsthand. ■
Phyllis enjoyed some time outside with her nurse Tabatha Corl.

oul injury is the most overlooked,
unassessed wound there is,” declares
Deborah Grassman, keynote speaker for
Hospice of Northwest Ohio’s 12th Annual Dr. Sharon
Erel Lecture. “If not addressed,” she says, “it can be
detrimental to health, careers and relationships and
become especially problematic at the end of life.”

to say, “Getting cancer saved my life.” In the three
years he had left, he no longer needed alcohol to
numb his emotional pain. He was able to mend
relationships and give and receive love in ways
he had never experienced before. His entire family
benefitted from his transformation and he died a
happy and respected man.

What is Soul Injury?

“You cannot heal what you don’t feel,” Deborah concludes. “We must connect with the pain, own it and
deal with it so that we can become free of it. When
grief is no longer being stored in our bodies, we can
let go of what was, and open up to what is.” ■

According to Deborah, it is any wound that separates us from our own sense of goodness, causing
us to think we are defective or inadequate. Caused
by unmourned grief or unforgiven guilt and shame
over things we should or should not have done,
soul injury may be present in addition to physical,
emotional and mental injuries caused by trauma,
abuse, war, self-neglect or chronic / serious illness.
Though Deborah, a hospice nurse practitioner,
gained much of her insight about the devastating
effects of soul injury during her 30-year career caring for dying veterans, she says that this affliction
affects anyone who has unresolved emotional pain.

Avoiding the Pain
There is a wide spectrum of “wounds” that can
be considered soul injury. Some are caused by
an acute trauma such as war, murder or assault.
Others are more insidious and grow over time as
the result of unresolved emotional pain caused by
abandonment, betrayal, abuse or perceived failures
such as divorce or job loss. Many times—instead
of facing the cause of their pain—sufferers spend
years trying to run from it, which may lead to
unhealthy habits and other behaviors that get in
the way of having a fulfilling life.
“We are categorically afraid of emotional pain,”
says Deborah. “We are not taught how to lose,
fail, grieve or say goodbye. Our normal reaction
is to flee and stay numb, which then allows the
grief to sabotage our bodies, minds and spirit.”

“Getting Cancer 		
Saved My Life”
Throughout her presentation, Deborah gave examples of patients she had seen who, toward the end
of their lives, were finally able to talk about longburied issues that had crippled them for years. The
burdens that were lifted and the sense of liberation
they felt were life-changing, prompting one man

Deborah
Grassman,
ARNP, is the
founder of
Opus Peace,
a non-profit
organization
whose mission
is to provide
education and training programs that respond
to soul injury. Her most recent book, The Hero
Within: Redeeming the Destiny We Were Born
to Fulfill, explains a three-step process that
empowers readers to heal and become
whole again, even in the face of adversity.

Judy Seibenick
Recognized as
Community Leader

T

wice this year
Executive
Director Judy
Seibenick has been
honored for her positive contributions to 		
the community.
The Girl Scouts of
Western Ohio named Judy Seibenick
Judy as one of their
“Women of Distinction” for 2017. Winner in the
S.T.E.A.M. category, Judy was recognized as
a role model for girls and for leading the way
for future girl leaders in the areas of Science,
Technology, Engineering, Arts and Math.
In addition, Judy was the recipient of the
2017 Alumna of the Year Award from Lourdes
University, where she earned her master’s of
Organizational Leadership. This award honors
graduates who demonstrate Lourdes’ values
of learning, reverence and service to the 		
community.
Judy has been the executive director of Hospice
of Northwest Ohio since 2000 and was one of
the original three nurses when the organization
was founded in 1981. We are proud of her many
achievements and thankful for her years of
leadership and commitment to our Hospice. ■

Hospice: The Choice is YOURS

I

f you are reading this publication, it’s likely
because you’ve had a personal experience
with Hospice of Northwest Ohio. We thank
you for trusting us with the care of your loved
one and want to remind you that, when you have
needs in the future, you have the right to select
the hospice of YOUR choice. It doesn’t matter who
your physician is, where you receive your care or
who provides your health insurance. The choice is
always yours.		

While there are other hospices in northwest Ohio,
there is only one Hospice of Northwest Ohio. Our
agency is the only one that has provided expert
end-of-life care in this region since 1981. And,
we have more doctors and clinical staff certified
in hospice and palliative care than any other
provider in the area.

We humbly suggest…

If you want the most experienced care for your
					 loved one, be sure to insist on Hospice of 		
Northwest Ohio. ■

