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My Life. My Choice. My Hospice.

From the President of the Board

Thank You for “Investing” 				
in Hospice of Northwest Ohio

I

n 2016, Hospice of Northwest
Ohio celebrated 35 years of
service to more than 57,000
families in our region. As the
health care industry continues
to churn, and the hospice sector
evolves along with it, we remain
committed to our founding mission and to the
community that has so faithfully supported us over
all these years.

Still a Non-Profit
We are the only independent, non-profit hospice
in this area. The community’s investment in our
medical expertise, our hospice centers and our
enhanced levels of service enables us to deliver
optimal, personalized care regardless of patients’
ability to pay. Equally important, because of your
gifts, we are still able to welcome people of all
ages, with all diseases, with the most complex
and costly medical needs.

Providing Vital Support
Our other donor-funded initiatives, such as our
palliative care program, comprehensive
bereavement services and highly respected
education efforts are also unmatched in this
region. These provide vital support and
information to thousands every year and for this,
too, we thank you.
Whether you choose Hospice of Northwest
Ohio to provide care for a loved one, make us
your charity of choice or give the gift of your
time and talent as a volunteer, your
commitment to our mission is profoundly
appreciated. Only through your continuing
support can we assure the highest quality endof-life care is available…to all. ❖
Sincerely,

Our Mission
Hospice of Northwest Ohio provides
specialized medical, emotional and spiritual
care to people of all ages – living with any
end-stage illness – in Northwest Ohio and
Southeast Michigan. Equally important, we
also provide support and education to their
families and caregivers.

Our Vision
To provide care and education that positively
transform the way people view and
experience serious illness and the end of life.
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With the support of Hospice,
Lyndsay and Matthew Brentlinger
were able to keep baby William
(left) at home and comfortable
for his short life.

Giving the “Gift” of Hospice for 35 Years

L

yndsay and Matthew Brentlinger had
braced themselves for the worst. Their
unborn son, William, who was diagnosed
with a congenital heart condition, was not
expected to live. They were surprised and
thrilled when they got to bring him home, along
with his healthy twin sister, Reagan. With the
support of Hospice of Northwest Ohio, Lyndsay
and Matthew enjoyed 11 precious days with
William before he passed away.
While the couple is extremely saddened by the
loss of their son, they view their unexpected
time with him as a gift. Says Lyndsay, “I was
well aware of hospice care for adults, but had
never thought of it for babies. Hospice of
Northwest Ohio provided wonderful support for
me and my husband, kept William comfortable

and, most important, made sure he had a
peaceful death.“

Any Age, Any Care Setting
The expertise provided by Hospice spans the
unique care needs of people of all ages, with any
end-stage illness, living anywhere in our
community. Serving 2,531 patients in 2016,
Hospice of Northwest Ohio cared for more people
than any other hospice in this region. For many,
like the Brentlingers, our care was described as a
gift…one that brought desperately needed family
support, highly skilled management of pain and
symptoms and the opportunity for meaningful
moments and positive life closure.
Whether caring for patients in their own homes,
nursing homes, assisted living facilities or in our

beautiful hospice centers, the “gift” of hospice
would not be possible without the many gifts
we receive from the community.

Community Support and 		
Commitment Set Us Apart
Says Judy Seibenick, executive director, “In
addition to the excellent care we provide, donors
contribute the funds that enable us to offer a
comprehensive bereavement program that is free
to anyone in the area; groundbreaking palliative
care services for patients not on hospice; and
professional and community education. Most
important,” she concludes, “donors make the gift
of hospice available to everyone who seeks our
services, regardless of ability to pay or the
complexity of their care needs.” ❖

Celebration Marks 35th Year!
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n June we observed our agency’s 35th anniversary. Staff, volunteers and
current and former board members came together with the community to
celebrate the milestone and to reflect on our great history.
As the first licensed hospice in Ohio, and one of the first 100 in the nation,
Hospice of Northwest Ohio has been on the leading edge of palliative and
end-of-life care since 1981. Though there are now many more hospices
serving this area, our position remains strong as does our commitment to the
community that has supported us all of these years. ❖

Walda Kelly and her dog, Mr. Kelly,
visited many patients over the years as
Hospice volunteers. Now, “Wally” is
experiencing firsthand the excellent care
she helped provide.

Transforming Lives
Through Education

A
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raining medical students as well as seasoned health care
professionals about end-of-life care is still a top priority for Hospice
of Northwest Ohio. Medical students and residents – 484 of them –
spent time learning with us last year, with many of them rating their rotation
at Hospice as one of the most personally enlightening of their entire
educational experience.
We also provided continuing education for more than 1,200 nurses, aides,
social workers and clergy working throughout the community. And, our
caregiving specialists provided practical tips, insight and inspiration for
more than 1,300 people who are challenged by the day-to-day rigors of
caring for sick or frail loved ones.

Resource to the Community
In October, Executive Director Judy Seibenick was honored to be the
keynote speaker for the University of Toledo Medical Center’s Dottie
Hussain Distinguished Lectureship. Five hundred nursing students gave
high marks for her presentation, Assuring Quality of Life: Palliative Care
and Hospice in an Enlightened Care Continuum.

H

Volunteers work throughout the agency, but are needed most to provide
respite for caregivers, to brighten the days of our patients living in nursing
homes, to be present for patients who are alone and imminently dying and to
provide assistance in our hospice centers.
In addition, some receive special training to make bereavement phone calls,
conduct special pinning ceremonies for our veteran patients, provide Reiki,
foot and hand massage or art and music enrichment. Others sew lap quilts
and comfort pillows, sing in our Threshold Choir, work in our offices or help
tend to our many gardens.
About 200 active volunteers served our agency in 2016, including 40 teens
from area high schools who added a wonderful intergenerational component
to our care. We are profoundly grateful for their compassion toward our
patients and for their commitment to our mission.
More volunteers are always needed. We encourage you to learn more about
our volunteer program by contacting our Volunteer Department. ❖

Non-profit Model Stays Strong:

M

2016 E xpenses

Patient Services .  .  .  .  .  .  .  .  . 92.5%
Community Support .  .  .  .  .  .  .  .4.4%
Investment Income / Other .  .  .  .2.8%
United Way .  .  .  .  .  .  .  .  .  .  .  .  .0.3%

4.4%
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Patient and Family Services .  . 76.2%
Management and Support .  .  . 13.0%
Community Outreach / Education 5.4%
Inpatient Facility Expenses .  .  . 4.5%
Fundraising .  .  .  .  .  .  .  .  .  .  .  .  . 0.9%

4.5%

REVENUE

5.4%
92.5%

13.0%

0.9%

EXPENSES

Mattie Estrada (right) and
her daughter, Jennifer Alonzo.

enable patients and their caregivers to better understand
their prognoses and to make better informed decisions
about their medical care moving forward.

While insurance does provide coverage for this service, the
costs of this specialized program surpass reimbursement.
Providing management of pain and other symptoms caused We are extremely thankful – as are our patients – for donors
by serious illness or the side effects of treatment, Sincera
who continue to support this much-needed service. ❖
is an in-home consultation service that helps improve
quality of life for patients, whether they expect a full
recovery or continue to decline. It offers an extra layer of
expertise and support, including timely discussions which

unded entirely by donors, our bereavement programs
helped more than 1,300 individuals in 2016. Through 		
a combination of support groups, one-on-one counseling
sessions, special workshops, phone calls and
community education programs, people who were
grieving received specialized support to aid in their
healing. And, more than 200 of our Hospice families were
better prepared for their loved one’s passing through
anticipatory grief counseling.

76.2%

Our bereavement programs remain free and open to
anyone in the community who needs them. In fact, 40% of
the people who turned to us for support during 2016 had
not experienced a loss through our Hospice program.
Without effective interventions, grief can cause emotional
and physical distress that not only affect survivors, but also
impact their family, friends and careers. Through the generosity of donors, Hospice of Northwest Ohio provides the
most comprehensive range of grief support in the region. ❖

Our Staff Make the Difference

I

2.8%
0.3%

S

incera™ Supportive Care and Symptom Relief, our
home-based palliative care program for patients who
are not on hospice, continues to grow. In 2016, more
than 800 patients benefitted from the relief, insight and
support given by the experts on our Sincera team.

F

edicare, Medicaid and commercial insurance plans cover most of the
costs of our care. Gifts from the community play a vital role in funding
unreimbursed services and other important programs described in this report.
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After a week, with her pain under control, Mattie was able to return home 		
with a plan for her care and a family that was better prepared to provide it. 		
“I am so happy Hospice of Northwest Ohio is here to help me,” shared
Mattie. “I want people to know that they shouldn’t be afraid of Hospice.
They are so kind and helpful.” ❖

Support and Healing for the Community

Serving Patients and the
Community

2016 R evenue

“While I was at the inpatient center,” Mattie explained, “it gave me time to get
a better perspective on what I want as I live out my final days. It also gave my
family a break from my care.”

sincera

Many of these educational opportunities would not be possible without
the support of our donors who understand the vital role of education in
transforming the way people view serious illness and the end of life. ❖

ospice volunteers play a vital role in enhancing the care and comfort
we bring to patients and families. In 2016, their contributions of time
and talent were valued at $372,000. But, to those whose lives they
touched, their contributions were priceless.

She was admitted onto our home care program and then temporarily
transferred to our inpatient center to receive extensive pain and symptom
management. Having our centers available for patients who need this level
of care is another reason families often choose Hospice of Northwest Ohio.

Sincera™ Program Continues to Grow

Last year’s endowed Dr. Sharon Erel Lecture was enjoyed by 250
professionals and community members as they viewed and discussed
Dr. Atul Gawande’s Being Mortal, a documentary focused on the
importance of having conversations about end-of-life goals and
preferences before a crisis occurs.

Volunteers Are
the Heart of Hospice

fter observing the wonderful care that Hospice of Northwest Ohio
provided for others, Merida “Mattie” Estrada knew exactly where to turn
for help when treatment for her breast cancer was no longer helping.

n addition to being deeply committed to our patients and
families, our employees are among the best and brightest. In 2016, 71% of our eligible clinical staff was certified
in hospice and palliative care, which compares quite
favorably to a 2015 national average of 34%. 		
We are fortunate to have great and caring people on the
Hospice of Northwest Ohio team. But, like all health care
providers, we are not immune to the national nursing

shortage. We have ongoing openings for RNs and LPNs,
as well as hospice aides. If you are reading this report,
you are well aware of our mission and may know of
someone who would be a good fit for our organization.
Visit our Careers page at www.hospicenwo.org to see
what staff are saying about the impact of their work at
Hospice of Northwest Ohio and to view open positions. ❖

Current Board
of Trustees
Joel Jerger
President
David Schlaudecker
Vice President
Ann Baker
Secretary
Linda Hillstrom
Treasurer
Sr. Ann Carmen Barone
Gary Byers
Fr. Joseph Cardone
Anthony Clark
Barbara Eikost
Diana French
Becca Gorman
Jack Hollister
James Holzemer
Susan Morgan
Kay Rasmus
Christopher Riordan, MD
Byrne Stapleton
Keith Walker
Those who completed
their service in 2016:
Ken Snead
Dave Alleman
Patricia Appold
W. Jarman Davis III
Joanne Guyton-Simmons
John Hayward
Daniel Johnson
We are pleased to note that all
members of our Board of Trustees
have made financial contributions
to Hospice of Northwest Ohio.

