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Our Commitment for the Future

I

t’s been more than a decade
since Hospice of Northwest
Ohio came to my rescue
when my first wife was ill. I was
in awe of the care provided for
her as well as the support they
offered me. Now, as a Trustee for
this great organization, I am still amazed by what’s
happening at the bedside. Our family satisfaction
ratings continue to be higher than national hospice
averages as do our symptom control, emotional
support, spiritual care and other quality measures.
I have learned that achieving this level of
excellence is no easy feat. Yet, I can say with
great confidence that those seeking care for their
loved ones today will have the same great care
my wife had nearly 14 years ago. We continue 		
to assure our staff are specially trained, that
our resources are well managed and that our
processes are effective. Equally important —
because we understand how sacred and
precious the end-of-life experience is for patients
and their loved ones — we foster an “every
person, every time” culture that empowers our
staff to do their best work every day.

Sharing Our Expertise
It is for all of these reasons that we also have a
record of success and collaboration that makes 		
us a desirable partner for a variety of healthcare
entities in the community. As the healthcare
system demands greater accountability from providers in preventing costly hospital re-admissions,
we are working with hospitals, nursing homes and
physician organizations to help their most seriously
ill patients stay comfortable and at home.

Need for Support Continues
I find great comfort in knowing that the
exemplary care my late wife and I experienced
in the past will be available long into the future.
To facilitate this, I pledge to continue my support
for this agency and hope that, through your gifts
and advocacy, you will too. Thank you for the
trust you’ve placed in us over the past 34 years.
And, please remember, even if you don’t need
Hospice of Northwest Ohio right now, Hospice
of Northwest Ohio still needs you. ❖
Sincerely,

Ken Snead • President, Board of Trustees
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Our Mission
Hospice of Northwest Ohio provides
specialized medical, emotional and
spiritual care to people of all ages — living
with any end-stage illness — in Northwest
Ohio and Southeast Michigan. Equally
important, we also provide support and
education to their families and caregivers.

Our Vision
To provide care and education
that positively transform the way people
view and experience serious illness
and the end of life.
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Every Person, Every Time

Denise Hornyak, RN is one of the many
Hospice staff who visited patient Nancy Randich
at Kingston of Perrysburg.

Assuring the Best End-of-Life Experience

D

uring the last two months of her life, when Nancy Randich
(above) had significantly declined due to her Alzheimer’s
disease, Hospice of Northwest Ohio partnered with Kingston of
Perrysburg to enhance her care. Visited by a Hospice nurse, aide, social
worker, chaplain and even a music therapist, Nancy was able to stay in
the familiar surroundings she loved until the time of her death.
When Y.K. Pei learned that his cancer could not be cured, he was
transferred directly from the hospital to Hospice of Northwest Ohio’s
Toledo Center. Though he was in an extremely weakened state, on a liquid
diet and barely able to communicate when he arrived, he rallied after
several weeks of specialized symptom management at the Center. He
was up and walking about, making jokes with staff and of course making
his case to go home. With the help of Hospice home care, he was not only
able to return to the house he loved, but also was able to eat all of his
favorite foods again. He enjoyed several more months of improved quality
of life and, shortly before he died, even traveled to the east coast to spend
his last Thanksgiving with family.				

Any Age, Any Disease, Anywhere
Nancy and Y.K. were among 2,521 patients in 2015 who turned to Hospice
of Northwest Ohio to help make their end-of-life experiences the best they
could possibly be. Like Y.K., about half received care in one of our Hospice
Centers at some point during their final months of life; the others, like
Nancy, were cared for entirely in their own homes, assisted living settings,
nursing facilities or group homes.
They ranged in age from several months old to 105 and came to us with a
wide variety of late-stage illnesses. About 40% had cancer while the
majority of the others had heart or lung disease, dementia or neurological
diseases such as MS, Parkinson’s and ALS.

Care that is Consistently Unique
“Given the diverse range of patients we serve, there are dramatic
differences in their needs and desires. But,” says Judy Seibenick,
Executive Director, “our commitment to each one is the same — to be a
trusted organization that has the expertise, resources and processes in
place to meet the unique needs of every person, every time.” ❖

Hospice Helps 			
the Community Heal

Education Improves Care Community

T

hree hundred fourteen medical students and residents from The
University of Toledo Medical Center completed clinical rotations
at our Hospice Centers last year. In addition, Hospice of Northwest
Ohio partnered with Mercy Health to provide training for the area’s only
Palliative Care Fellowship.
Healthcare professionals in the community — more than 2,300 of them —
also benefitted from our expertise as we provided continuing education to
physicians, nurses, social workers, counselors, aides and long-term care
administrators throughout 2015. Our own clinical staff benefited from
continuing education as well, with 64% of those eligible certified in hospice
and palliative care, a percentage that is among the highest in the nation.

For the Community
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An essential part of our team, volunteers deliver an impressive array of
services including providing respite for caregivers, sitting vigil with dying
patients, visiting patients who live in nursing homes, making bereavement
calls, conducting weekend check-in calls to families, providing
administrative support in our offices, working in our gardens, sewing
comfort pillows and lap quilts and singing in our Threshold Choir.
In addition, they are stepping up to provide more specialized services,
with some becoming Reiki Masters, art-enrichment volunteers and
Caring for the Caregiver workshop facilitators.
We are blessed beyond measure to have these compassionate and
highly committed people on the Hospice of Northwest Ohio team! ❖

Non-profit
Model
Continues
to Serve
Our Patients
and the
Community

S

Medicare, Medicaid and commercial
insurance plans cover most of the costs of
care. Gifts from the community play a vital
role in funding unreimbursed care, palliative
care, bereavement services, education and
outreach. They also enable many extra
patient services and Hospice Center
amenities that assure the best end-of-life
experience possible. ❖

Bereavement services are open to anyone in the community and, 		
in fact, 35% of the people who turned to us for support in 2015 had 		
not experienced a loss through our program. ❖
Susan Forgette (left) credits bereavement team leader Mo Cervenec, MEd, LPC with
providing encouragement and guidance during the “Art of Grieving” workshop last spring.

mong our most
precious patients are
babies and children. Our
specially trained pediatric
hospice team cared for 12
patients under the age of
20 last year. Angel Nickell
and Charles Durell recently
turned to Hospice when it
became clear their fivemonth-old son, Charlie,
would succumb to spinal
muscular atrophy. After he
endured a series of treatments and hospitalizations,
Hospice helped them
achieve their goal of
spending their final days
with Charlie in comfort …
and peace. ❖

ospice volunteers significantly enhance our care and, in 2015,
provided more than 28,000 hours of service. Specially trained
and ready to help in a multitude of ways, they spent almost
16,000 hours of that time working directly with patients and 12,000
providing greatly appreciated support services. Altogether, their
contributions were valued at $653,000!

erving 2,521 patients and their families
in our hospice program last year—
and an additional 776 patients in
Sincera™—Hospice of Northwest Ohio is
the area’s largest provider of palliative and
end-of-life care. As a community-based,
non-profit agency, all of our resources are
used locally; no one is ever turned away
due to complexity of care or inability to pay.

ospice of Northwest Ohio’s donor-supported bereavement
programs helped more than 1,300 people take their first steps
toward healing last year. These interventions, provided at no
cost to participants, came in the form of 1,024 individual counseling
sessions, 165 support groups, 13 specialized workshops and 18
community education presentations. In addition, bereavement staff
and specially trained volunteers made 5,100 supportive phone calls
to surviving loved ones.

None of these learning opportunities would have been possible without the
generosity of donors who support the vital role of education in transforming
the way people view serious illness and the end of life. ❖

Volunteers: The Heart of Hospice

Staying Strong:

H

In addition, Dr. Angelo Volandes, a Harvard Medical School-based physician
and author of The Conversation: A Revolutionary Plan for End-of-Life Care,
was our guest speaker for a community lecture last spring. He emphasized
the importance of having family conversations about wishes for medical
treatment and stressed that the best time to do this is not in the middle of 		
a crisis, but when decisions can be made calmly.
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2015 E xpenses

l Patient Services .  .  .  .  .  .  .  .  .  . 92%

l Patient and Family Services .  . 76.4%

l Community Support .  .  .  .  .  .  .  .4.4%

l Management and Support .  .  . 12.7%

l Investment Income / Other .  .  .  .3.2%

l Community Outreach / Education 5.3%

l United Way .  .  .  .  .  .  .  .  .  .  .  .  .0.4%

l Inpatient Facility Expenses .  .  . 4.5%
l Fundraising .  .  .  .  .  .  .  .  .  .  .  .  . 1.1%
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Sincera Meets a Vital Need

T

O

he mood for the evening was one of celebration and gratitude when 180
donors and special friends of Hospice gathered last May to commemorate
the 20th anniversary of the Edward and Marion Knight Hospice Center in
Perrysburg. Constructed entirely using donated funds from the community, more
than 12,000 patients and their families have benefited from the Center’s
specialized care and beautiful surroundings since it opened in 1995. In addition to
receiving an update on the progress of Hospice, attendees also were encouraged
to view the more than 100 works of art—some donated and some loaned to us—
that enhance the building and grounds. ❖

Hospice Recognized for Excellence

W

e are honored to have won two significant awards in 2015. In May, our Human
Resources Department was awarded the Human Resource Management
Award for Excellence from the Northwest Ohio Human Resources Association.
In October, Executive Director Judy Seibenick was honored by the Press Club of
Toledo with a Touchstone Contributor Award, which recognizes people and
organizations who significantly contribute to our community’s quality of life. ❖

Current Board of Trustees
Ken Snead
President
Byrne Stapleton
Vice President
Ann Baker
Secretary

4.5%

0.4%

Event Marks 20 Beautiful Years

David Alleman
Treasurer
76.4%

Patricia Appold
Fr. Joseph Cardone
Anthony Clark
W. Jarman Davis III

Becca Gorman
Joanne Guyton-Simmons
John Hayward
Linda Hillstrom
Jack Hollister
James Holzemer
Joel Jerger
Daniel Johnson
Susan Morgan
Kay Rasmus
Christopher Riordan, MD
David Schlaudecker
Keith Walker

Those who completed
their service in 2015:
Rey Boezi
Rev. Shaeim Hampton
Steve Keller
Carol Kraus
Dr. Gerald Marsa
Jack Phillips
Larry Ulrich
We are pleased to note that
all members of our Board
of Trustees have made
financial contributions to
Hospice of Northwest Ohio.

TM

ur SinceraTM consultation program, which provides
supportive care and symptom relief for patients not on
hospice, served 776 people in 2015. This was a 24%
increase over the number served in 2014, and is indicative of the need
for expert, home-based pain and symptom management for seriously
ill people in our
community.
Whether patients
expect a full
recovery or
continue to decline, Sincera provides relief as well as meaningful
conversations that help patients better understand their condition,
expected disease progression and options for treatment.

sincera

Care is provided on a consultative basis by advanced practice
nurses, with insurance partially covering the cost of individual visits.
However, the program as a whole is dependent on the generosity
of donors who recognize the need for this vital service. ❖

Remembering Tibble Foster

H

ospice of Northwest Ohio lost a
great friend when Tibble Foster,
one of our founding Trustees, passed
away last fall. “Without Tibble’s vision
and support, this organization would
not be what it is today,” says
Executive Director Judy Seibenick.
“She believed in hospice care when
it was just a concept. Through her
service as both a Trustee and
volunteer, Tibble provided remarkable leadership over the past 35
years and never lost her passion for our cause. She will be missed.” ❖

